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“R U there? Looking for those teaching moments in chat transcripts”

The University of Kansas Libraries implemented its chat reference service in 2003 to provide research assistance to students, staff and faculty.  To further extend our hours of service, we established partnerships with three other state academic institutions in 2004 and created the Kansas Academic Cooperative Chat Service.  Usage statistics have shown that this is an increasingly popular service and is being used by students to get online library help.
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